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To Order Medications:

Click Medications. Select a Drug Type from a list provided in the dialog box.
[See Figure 23 below.] Select a drug class in a second dialog box. Also provide
a description of the recommended drug, the route of delivery, the dosage
and the interval at which the drug should be administered. Click Drug
Information to access a drug information resource made available by the
instructor. If the Drug Information button doesn’t appear, no drug information
resource is available to you. Click Order to submit your management plan.

Figure 23. Ordering Medications in the CCX Management section.

Delayed Labs

Labs that were delayed are available after you have made your final diagnosis
and management decisions. A dialog box will appear prompting you to
review the results.

P> Click the name of the specific test under Delayed Labs to view the
results. Normal results and patient results will appear in the adjacent
text box. You must click on each test separately to view its results.

P> Click Change Dx to change the diagnosis you already entered.

P> Click Change Rx to change the management items already ordered.
Select additional treatments or select Discontinue from the
appropriate category to stop a treatment previously selected.

Note: If you select Discontinue, a dialog box will appear asking you to
specify what item you want to discontinue.

P> Click the Go back button when you are finished making changes to
the Management screen.

Grading Note: If you make changes to your diagnosis and management
items after seeing delayed labs, instructor grading will be based on
the revised entries. However, instructors can see all prior entries when
evaluating user records in the Record Utility.

il MEDICATIONS [y

Fill in the Medications
Information as completely
as possible. The instructor
may require you to
complete all drug fields
before you can continue in
the patient case.
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Other Issues

P>Type in any issues related to the patient you want to discuss or issues
that occurred to you since you made your diagnosis. Answer the
questions at the bottom of the screen.

P> Click Answer Content Questions to respond to content questions that
are meant to appear for the first time at the end of the case.

P> Click Return to Content Questions to reanswer content questions that
appeared earlier in the case. If you do not see this button, either your
instructor didn’t enter content questions or he/she won't allow you
to reanswer questions.

P> Click Done when you've completed this screen.

Congratulations! You have completed the Clinical Competency Examination.

An Important Note to Instructors

After users have completed the CCX Case, you or your technical support
personnel must collect the user records located on the computers used to
take the CCX Exam. Once collected, place these records into the records folder
you created when setting CCX Case Preferences, usually named by the
patient’s last name, followed by a space, then the word Records. This folder
should also contain a copy of the eval.cst file from within the case folder. This
information, plus any data collected in the Standardized Patient Utility will be
imported into the Record Utility for evaluation.To see a visual depiction of
what must be in your records folder, see page 41 of this manual.



Chapter 3. Using the Standardized Patient Utility

The Standardized Patient Utility may be used only if the user saw a
standardized patient in completing the CCX Exam.The SP Utility allows the
instructor to pose questions to the standardized patient covering users’
performance in gathering History and Physical Exam information, and in
overall Patient Satisfaction.The standardized patient will complete the
questions entered by the instructor after the user has completed his/her
patient interview and/or physical examination. Here are this chapter’s topics.

Instructor set-up 39
Standardized Patient Instructions 39-40
Collecting SP Utility Data 40

For the Instructor: Setting up the SP Utility

1. When you entered checklist questions in the C & P Utility, it created a
folder (called sp_data) and a text file (called input.txt) to hold your H & P
and/or Patient Satisfaction questions. You must also copy your user
names/IDs list into this file. See page 73 for instructions. Once your user
names/IDs are included in the input.txt file, move the entire sp_data
folder to the location where standardized patients will answer the

questions.
2. Open the SP Utility folder 1 and click the CCX Standardized Patient
Utility Icon. [% SP Uty

s

3. Navigate to the input.txt file which contains the checklist questions for
the case you are using. (The response files that will be created by the SP
Utility will be saved in this location.)

4. Click Continue on the SP Utility title Screen. See the bottom of pg. 40 for
instructions on moving SP Utility data after the Standardized Patient has
completed his/her responses.

For the Standardized Patient: Gaining Access to the Utility

1. If the instructor requires a password to gain access to the SP Utility, enter
it in the space provided.

2. Enter your real name, initials, or ID number, then follow the steps below
through the SP Utility.

STEP 1. Identify the User (Case name appears at the top of the screen.)
Highlight the name of the user to be evaluated from the complete list of
user names OR type in the first few letters of the user’s first or last name
then select the appropriate user from the names that matched your
entry. Click Continue. (If a record for that user you selected already
exists, follow the instructions in Step 4.)

m  TIMECUE o
The Standardized Patient
using the SP Utility for the
first time may take10-15
minutes to complete the
checklists for each user.

If your names/IDs list contains
more two users with the same

first initial and last name (Jane
Doe and James Doe), the names
will appear as follows in the SP
Utility (J_Doe and JDoe).

Note for Instructors

To exit the SP Utility, administrators
using Windows should hold down the
Ctrl and Alt keys while clicking
Continue on the Identify the User
screen. If you are using Mac, hold
down the Ctrl and Option keys while
clicking the Continue button.

Standardized Patient Note
If you acted as the Standardized Patient for
multiple users, you may be asked to com-
plete checklist questions for all or certain
of those individuals. Consult with your fac-

ulty member for instructions.

Hisiory anel Physieal Cheeklish for the student conprcusort

U fery and Physieal Cheellis) o _cmmoun

.*BS I've had chest pain and shorthess of breath for about 4 davs.lve had chest pain and shortness of Checklist:

Mo breath for about 4 days."quotes” Present liness

JYes ITha chest pain started suddanly.
ko

Please select the term that best describes 1his person's inquiry into the presence of pain
) Ves ITha chest pain is worse when | breathe in and when | cough in your back.

JVes Il\fe been coughing up blood for several days.
J Mo

) Ves Il\fe hurt ry hack about a month ago

O 1. [No questions about pain

__z_ Minimal questons ahout pain
. 3. |Questions avout intensity of pain anly
'® 4. [uestions related to quaity ofpan only

) fes Ilve been on bed restfor the past few weeks

II haven't had any swelling or pain in my legs.

J'fes II think e had a fever for a few days, but | dont know how high.

Page 1 of 2 Previous Page | Page ' _of 10 Next Page

Figure 24a. SP Utility Checklist screen

Figure 24b. SP Utility Checklist using a Likert scale.

STEP 2. Checklists [Name of user being evaluated appears at the top of
the screen.] For each question on the checklist screen, click inside the
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e i put it

I

J_Doe txt

e

J_Doe_comments txt
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circle that precedes the answer choice that you think is correct. You can
mark yes/no answers using your mouse or the "Y" and "N" keys on your
keyboard.You can use the up and down arrow keys on your keyboard to
move from question to question. After you have answered all the
questions on a page, if there are additional pages of questions for that
checklist, you will be prompted to either review the page or advance to
the next page in the series.

STEP 3. Review and Exit. [See Figure 25. User name appears at the top.]
+Click the appropriate Review/Change button to make changes to
your responses on the checklist. Click Previous Page or Next Page to
navigate among multiple pages in a checklist.

*Optional: Click Add Comments on the Review and Exit screen to type
in any comments you'd like to make about the user being evaluated.
Click Done to exit the Comments screen.

«Click Save Results and Select New User to record your responses for
this user. No record of your entries will be saved until you click the
Save Results and Select New User button. You will return to the
screen titled Identify the User, where you can choose another user
from the list.

\"L@\i STER: Revizvw anel EXIT for the Student gener Usera

ITyouwish o review andiar change any answers within either checklist, click the appropriate Review'
button and you will be taken to the first page of that checklist [fyou wish to evaluate another student,
click the '‘Save Results and Select New Student' button to record your answers and go to the screen
containing the list of students.

Review or Change History and Physical Checklist
Review or Change Patient Satisfaction Checklist

Add Comments (Optional)

Save Results and Select New Student

Figure 25. SP Utility Review and Edit screen

STEP 4. Editing Entries. To edit your entries for a user after the records
have been saved, select the user’s name again from the page titled
Identify the User and click Continue. A dialog box will appear telling you
a record already exists for this user. Click New User to return to the
previous screen or click Edit to make changes to the existing record. You
will return to the Review and Exit screen. Click the appropriate
Review/Change button or the Add Comments button, make your
changes, and then click Save Records and Select New User. Your changes
will be saved. You will return to the screen titled Identify the User, where
you can choose another user name from the list.

For the Instructor: Collecting SP Utility Data

After the work of the Standardized Patient(s) is complete, the sp_data folder
will be automatically updated to contain your checklist questions and the
standardized patient’s responses to those questions.

Move or copy the sp_data folder and its contents to the records folder for
evaluation in the Record Utility.



Chapter 4. Using the Record Utility

The Record Utility allows you to import records from the CCX exam for
evaluation. A single screen displays both overall results and category results

for individual users and for a group. The Record Utility also allows you to

adjust evaluation standards, match user answers with your own entries, and

adjust the credit a user receives based on your evaluation of his/her answers.

Here's what's covered in this chapter.

Moving files into the proper folders
Importing Records
Viewing and Evaluating Records

Records Screen
Matching Screens
Record Statistics Screen

Adjust Evaluation Criteria Screen

Moving files into the proper folder

A few steps are required to ensure that user records are
properly displayed for your evaluation.

41
42-43
43-48

43-44
45-47
47
48

1. Locate and open the folder where records from the exam
are stored. This is the location you chose on the case preferences screen
using the “Set Record Location” button. (Do not save Records in the

Prefs folder.)

.

Allow 2 hours for your first
use of the Record Utility.

iagnestic Reasening™

Clinical Competency

Examination

Record Utility

o
kﬁ Copyright 2002-6 DxR Development Group, Inc. All rights Reserved

2. Make sure you copy the files named eval.cst and Pat_data.cst (found in
the CCX folder in the patient case you are using) into the common

folder containing records. Do NOT copy the eval.cst or the

pat_data.cst files from another case, since these files are not
interchangeable between cases. The Record Utility will evaluate user
records based on the case criteria designated in the C & P Utility.

3. If your case involves collecting Patient Satisfaction/History and Physical
Exam checklists and you used the SP Utility, the common records folder
must contain a folder labeled sp_data which must contain the
following files: input.txt J_Doe.txt (there should be a text file for each

user) and (optional) J_Doe_comments.txt.

4. Select and open the Record Utility Folder. e You will see this icon. 4
Click the Record Utility icon to launch the Record Utility and display

the Record Utility title screen.

Fiecord Utiity

Figure 26 The Record Utility title screen.

What your Records folder

should contain to run the
Record Utility

1. Eval.cst and Pat_data.cst
copied from the proper CCX
case.

_I EVAL.LCST — _,

w_Kirk Case S
Pt

2. User Records copied from

the computers where users

took the CCX exam.

AN et

3. (optional - needed only if
you used a Standardized
Patient) You must have the
sp_data folder containing
the input.txt file and, may
include a comments.txt and
text files for each user in the

group.

sp_data
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Record Utility

If you choose Import New Records and
then choose records for a case you've
already evaluated, any changes you made
during the initial review will be lost.To add
additional records to those already evalu-
ated without erasing your changes, choose
Merge Records.

J MERGEINOTE [y

Follow these steps to merge unreviewed
records with records already reviewed in
the Record Utility.

1. (opt.) Update your hp and sat files to
include names, IDs and responses for the
new users.

2.Create a new records folder to hold the
records for this patient case which
haven't been reviewed (e.g.Kirk Merged).
3. Move the unreviewed records and
copy the eval.cst from the original
records folder to the “merged” folder.

4, Select Open Reviewed Records and
open the original records folder.

5. Click Merge Records and select the
folder containing your unreviewed
records.

6. To review your newly-merged records,
select Open Reviewed Records and open

your original records folder.

Click Export Data to create a text file con-
taining data that can be imported into a
spreadsheet program for making charts,
graphs, or other types of reports on user
performance. Data are exported as a text
file that can be imported into your chosen
spreadsheet program.

42

Importing Records

1. On the Record Utility title screen [Figure 26, pg.41] click Begin.The
Import Records screen will appear.

2. Choose how to Import Lab Lists.

(Choose Viewed Labs Only to “charge” users for all lab requests
submitted, but to credit them only after they view the results. Select
All Labs Selected to charge and credit users for all labs listed, whether
or not the user viewed the results.)

3. Choose from the import options listed below [See Figure 27].

Choose the Import New Records option to conduct an initial evaluation
of user scores for a given case.

Choose Open Reviewed Records to access records that you previously
imported, preserving your previous changes and evaluations.

Choose Merge Records to add more records to a list that you've already
started evaluating [see MERGE NOTE].

Choose Open Last Case Reviewed to access records for the last case
you reviewed without erasing any of your previous changes.

4 . After you have selected an import option, use the directory to select the
folder containing the records and the eval.cst for the case you want to
evaluate. Depending on the number of records, the import process may
take some time.

5. Choose whether you want records listed alphabetically or by ID number.

Impert Recerds

Case Name User Names
[ Warren Kirk Rodney Allen -
Janice Branch
—_— Stacey Clark

I} Import New Records randall Duncan

Import Users’ Lab List
@ Viewed Labs Only © All Labs Selected

Merge Records
Open Reviewed Records
Open Last Case Reviewed

O pisplay User Names on Record Screens

B Apply Synonym Matches Automatically

Scoring

@ category © component © Unweighted
B show Category Scores

H show Unweighted Scores

Export Data Export Questions il |
Export Statistics

Figure 27 - Import screen in the Record Utility

6. Once the Activity Records have been imported, you should see the
patient case name in the text box in the upper right corner of the
screen. A list of user names and/or ID numbers will appear on the left
side of the screen.

7. On the Import Records screen, you will decide some or all of the
following:

P> whether user names should be displayed in the records.

P> whether a user whose entry matches a criteria item will be credited
automatically with “matching” the instructor’s criterion.

P> whether to export user data in a comma-delimited format.

P> whether to score by category, components (grouped categories) or
unweighted (all items in the case have equal value).
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